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Circular R&C-CFA No. 188/18-19

Sub:- Introduction of Centrex facility under ‘Centrex-99’ plan at the customers of Housing Complex “Brindawan
Tower Owners Welfare Association”, Chennai in Ch TD. - Reg.

1. CGM, Chennai Telecom District may please refer to his office letter No. Chennai/2019/1 dated 02-02-2019
from AGM, Enterprise Business, Chennai Telecom Distt. on the subject matter.

2. Now, the Competent Authority on recommendation of tariff committee-CFA has approved Centrex facility
under ‘Centrex-99’ plan for the customers of Housing Complex “Brindawan Tower Owners Welfare
Association”, Chennai in Ch TD. The details are as follows:

i. Centrex Monthly Rental (Plan charges): Rs. 99/-
ii. Size of Centrex Group: Minimum 400 (four hundred) Centrex

Connections or more.
iii. Centrex charges per DEL per month: Nil
iv. All calls free within the Centrex group.
v. Call charges : No outgoing calls allowed

vi. Installation charges: Nil
vii. Agreement will be made with Owners Association and bills will be paid by RWA for Centrex facility.

viii. All other terms and conditions as per General Landline plan rules.

3. The Circles shall ensure to comply with all regulatory mechanism including online reporting to TRAI and also
update the Circle website.

4. The above instructions are effective after three days from the date of issue of this circular i.e. 16-02-2019.
5. The circular is issued based on approval of the competent authority in Broadband unit file No. 8-1/2018-

PDP-CFA. For any clarification /correspondence in respect of aforesaid scheme, matter may be taken up
with PDP-CFA unit of BSNL CO New Delhi. Phone No.011-23322064.

DGM (T&C)-CFA
To

The CGM, Chennai Telecom district.

Copy for information to: -
1. CMD, BSNL.
2. Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board.
3. Executive Director (Finance), BSNL.
4. PGM (Regulation), BSNL CO, New Delhi- for necessary action.
5. All Tariff committee members [PGM (NWP-CFA)/GM (NWP-BB/(PDP-CFA)/GM (Finance-CFA)], BSNL C.O.
6. GM (NWP-BB/PDP)-CFA, CO BSNL w.r.t case mark: 8-1/2018-PDP-CFA carrying the approval of the

Competent Authority in the matter.
7. AD OL for Hindi version
8. CGM (ITPC), Pune for necessary changes in CDR/billing systems.
9. CGM (BBNW), BSNL, CTS Compound, Netaji Nagar, New Delhi-23.
10. GM (BBNW), Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly Station

Bangalore.
11. Director General P&T Audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.
12. Guard File.

DM (T&C)-CFA


